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WARRANTY TERMS FOR LIKEWOOD PVC DECKING 

 

ELIGIBILITY: 

This warranty is applicable solely to the original residential purchaser ("Purchaser") of Likewood PVC 

Decking (the "Product") and is non-transferable. For clarification, a residential Purchaser refers to a single-

family residential homeowner. 

 

MANUFACTURER'S WARRANTY: 

Likewood Building Products Inc. (the "Manufacturer") provides a warranty to the Purchaser for a period of 

fifty (50) years from the date of the original consumer purchase (the "Warranty Period"). This warranty 

encompasses the following: 

 

50-YEAR LIMITED WARRANTY – STAIN RESISTANCE: 

The Product is warranted to resist permanent staining caused by spilled food and beverage items, such as 

condiments, salad dressing, grease, tea, wine, coffee, and other related substances. Proper cleaning with 

soap and water or mild household cleaners within one (1) week of exposure is required. This warranty 

does not cover staining resulting from abrasive compounds, paints, strong solvents, metallic rust, or non-

food and non-beverage substances. 

 

50-YEAR LIMITED WARRANTY – FADE RESISTANCE: 

The color of the Product will not fade more than 5 Delta E (CIE) units from light and weathering exposure. 

While designed to resist fading, no material is entirely fade-proof over extended UV exposure. Exclusions 

and limitations apply. 
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STANDARD RESIDENTIAL LIFETIME LIMITED WARRANTY: 

This warranty supplements the standard residential Lifetime Limited Warranty applicable to Likewood PVC 

Decking. 

 

EXCLUSIONS FROM WARRANTY COVERAGE: 

The warranty does not cover surface damage caused by metal shovels or sharp-edged tools, application of 

paint or other coatings not recommended by the Manufacturer, and other conditions listed below: 

1. Improper installation according to Likewood's guidelines. 

2. Structural alterations or damage due to natural disasters. 

3. Unusual service or unintended use. 

4. Improper storage or handling. 

5. Damage during shipment, storage, handling, or installation. 

6. Damage due to movement, distortion, collapse, or settling of the ground or supporting structure. 

7. Exposure to extreme heat sources. 

8. Staining not on the surface of the Product. 

9. Damage due to ordinary wear and tear. 

 

CLAIM PROCEDURE: 

To make a valid warranty claim, Purchaser must follow specified cleaning procedures within one (1) week 

of exposure and, if necessary, have the affected area professionally cleaned at their expense. The claim 

must be submitted within thirty (30) days of professional cleaning, accompanied by proof of purchase, a 

description, and photographs of the affected area. 

 

PRORATED WARRANTY SCHEDULE: 

The Manufacturer will review the claim and, if valid, may replace the affected item or refund a portion of 

the purchase price. Prorated coverage applies for years eleven (11) through fifty (50) of the Warranty 

Period. 
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YEARS SINCE PURCHASE PERCENT OF PURCHASE PRICE COVERED 

0 - 10 100% 

11 - 13 80% 

14 - 16 60% 

17 - 19 40% 

20 - 22 20% 

23 - 50 10% 

 

LIMITATIONS: 

The Manufacturer disclaims any warranties beyond those explicitly stated in this agreement. Liability is 

limited to replacement of defective products or a refund of the purchase price, subject to the terms and 

conditions outlined. Some states may not allow certain limitations; therefore, specific legal rights may 

vary. 

 

MISCELLANEOUS: 

This warranty is the final expression of the parties' agreement, superseding all prior agreements or 

representations. Alterations or amendments must be in writing and signed by both the Manufacturer and 

Purchaser. The warranty is applicable only in the United States of America and Canada. 

 

 

 

 

 


