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IMPORTANT: Warranty Certificate

This document serves as your warranty certificate. To validate, please attach your invoice and end-tags.
Likewood PVC Decking, offered in various collections (referred to as "Product"), is manufactured by
Likewood Building Products Inc. (referred to as the "Manufacturer"). This lifetime limited warranty applies
to single-family residential purchases and applications. For other purchases and applications, including
commercial use, condominiums, and multi-family dwellings, the warranty is limited to twenty (20) years.
The warranty is valid for the lifetime of the original purchaser as long as they own the property where the
product is applied. It can be transferred once within five (5) years from the original purchase date to a
subsequent buyer of the property where the Products were originally installed.

If, due solely to manufacturing or material defects, the product experiences rot, delamination, splintering,
cracking, splitting, excessive swelling, or structural damage from termites or fungal decay during this
warranty period, the Manufacturer, at its sole discretion, will provide replacement product, repair the
defective product, or offer a proportional refund based on the "Prorated Refund Program" on residential
purchases (20 years on commercial and non-residential purchases). The cost of the remedy to the
Manufacturer will not exceed the original purchase price of the affected product.

CLAIMS:

To file a valid warranty claim, the original purchaser must, within 30 days of discovering a defect believed
to be covered by this warranty, send proof of purchase, photographs of the defective Product, and a
written description to:

Likewood Building Products Inc.
1485 Speers Rd, Oakville, Ontario L6L 2X5, CANADA
Attn: Likewood PVC Decking

The Manufacturer reserves the right to investigate any claim under this warranty and may require an
inspection of the defective product.

Effective Date: This warranty is effective for residential purchases made on or after June 1, 2019.



EXCLUSIONS:

This warranty does not apply to:

1. Product not installed in accordance with Likewood's installation guidelines or installed in a less than
workmanlike manner

2. Product structurally altered or damaged by fire, flood, lightning, windstorm, hurricane, earthquakes,
tornado, or other acts of God

3. Product put in unusual service or used for a purpose for which it was not originally designed

4. Natural effects under normal weathering of the surface, including fading or discoloration due to
exposure to sunlight or weather conditions

5. Cost of labor, materials, or expenses incidental to the repair, removal, installation, or replacement of
the warranted product

6. Product not properly stored or handled

7. Product damaged during shipment, storage, handling, or installation

8. Any applications of painting or coating to the Product

PRORATED REFUND PROGRAM:

YEARS PERCENT OF PURCHASE PRICE COVERED
0-10 100%
11-20 80%
21-30 60%
31-40 40%
41-50 20%
51 and up 10%

Effective Date: This warranty is effective for residential purchases made on or after June 1, 2019.
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WARRANTY AMENDMENT:

This lifetime limited warranty may only be altered or amended through a written instrument signed
by the Manufacturer and the Product purchaser. No Product dealer or other person or entity is authorized
by the Manufacturer to make statements about the Product except those included in this warranty. The
Manufacturer shall not be liable for statements made by a third party in contravention or addition to this
warranty.

WARRANTY AREA COVERAGE:

This warranty is applicable and enforceable only in North America and Canada.

DISCLAIMER

This warranty is the exclusive warranty for Likewood PVC Decking, replacing any implied warranty of
merchantability or fitness for a particular purpose. This warranty is in lieu of any and all other applicable
warranties, express or implied. The remedies stated in this warranty are the exclusive remedies for product
defects. The Manufacturer shall not be liable for any remote, incidental, punitive, or consequential damages
of any nature, nor for any amounts exceeding the original purchase price for defective materials. Some
states may not allow the exclusion or limitation of certain damages, so the above limitations may not apply
to you. This limited warranty grants specific legal rights, and additional rights may vary from state to state.
Each Product purchaser should consult local building and safety codes for specific requirements, as the
Manufacturer is not liable for installations failing to meet applicable local building and safety codes.

Effective Date: This warranty is effective for residential purchases made on or after June 1, 2019.



